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AdEPT Nebula

Transforming
business through
connectivity,
data, voice, IT and
communications.
We currently liberate thousands of
organisations across the UK through
the power of unified technology.
AdEPT understands this challenge. That’s why we
developed AdEPT Nebula - an all in one industry-leading
connectivity, voice and data platform that can handle all
of your technology requirements.
This proven solution helps you focus on what’s important
with dedicated super fast connectivity you can run
everything else through - including internet, phones, wifi,
backups, IT support, storage, networking and CCTV.
It all starts with a connection.

The right solution,
whatever your
budget, whatever
your needs.”

2

AdEPT — Uniting technology, inspiring people

AdEPT Nebula

85%

are looking for a service
provider that will provide
additional services
alongside SaaS offerings
(e.g. backup, disaster
recovery, Office 365 etc.)

69%

of organizations plan
to run a multi-cloud
environment by 2019. As
they said, “the future of IT
is multi-cloud and hybrid”
KEY SECURITY FACTS

43%

of costs associated
with a cyber-attack
are information loss
– the most expensive
component.

27.9%

the likelihood that an
organisation will have
a data breach in the
next two years.

$300m+
is the reported cost of a
ransomware attack for
three Forbes-ranked
companies (Merck, TNT
Express, Maersk)

Source: 2018 State of Digital Business Transformation, IDG Communications

AdEPT.CO.UK
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Why choose Nebula?

If you have these problems or agree with
this research then we have the solution.
Research says:

89%

of organisations have
adopted, or plan to adopt
a digital first strategy.

A way to step into this world in a gradual and
managed way. With a wealth of services ready
to be turned on.

45%

of organisations however
are simply researching the
issue or just beginning.

AdEPT understands. That’s why we’ve built
Nebula which converges networking, IT
services and telephony, so the entry point for
the journey can be at any point on the journey.

have insufficient budget.

With Nebula and our buying power we can
aggregate the market, typically saving
money for our clients when replacing
existing legacy arrangements and services.

lack staff or skill set.

The digital world is complex, with thousands
of options and constant innovation – a world
that’s difficult for small teams to support.
That’s why AdEPT have built a business
with over 300 experts across a diverse
technology landscape.

need to replace
legacy systems.

AdEPT can help achieve this in a gradual,
risk managed and cost effective way using
its cloud migration methodology.

39%
36%
34%
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Nebula provides:
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Why choose Nebula?

Nebula
design
philosophy

Experience

Experience of organisations that have adopted,
or plan to adopt a digital first strategy.

Partners

AdEPT also partner with industry leaders, to
bring their innovation to your service.

Uniting

You get one trusted supplier offering
dedicated support.

Bespoke

You can connect all your IT together and
only pay for what you need.

Empowering

You get the right tech tools to help you grow.

Personalised

With AdEPT, you only ever speak to real
people, offering solutions optimised to you.

Continuous
Innovation

We won’t stand still, we’ll continuously
improve and innovate where necessary.

AdEPT.CO.UK
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One Solution

Diverse
solutions
AdEPT Nebula offers a diverse range of
networking and communication solutions.
Through our carrier-class Multiprotocol Label Switching
(MPLS) network and a high availability IT infrastructure, you get
a single provider so you can concentrate on your core business.
AdEPT Nebula offers hybrid, hosted and Cloud services to suit
your needs, allowing you to mix and match carriers to get the
best connectivity wherever you are.

•
•
•
•
•

Multiple data centres providing scalability and resilience
Diverse Internet through multiple tier 1 carriers
Peering with leading Cloud providers
High availability SAN
Multi-site VMware environment for voice and IT

Some of our world-class partners include:
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One Solution

Connectivity
Firewalls
Internet
Access

Cloud
Telephony
Business
Continuity

Public
Cloud

Backup

Storage

Unified
Communications

Hosted
Desktop
Security

AdEPT.CO.UK
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The network
architecture
powering
Nebula
Nebula Core Network
Internet

Data Centre 1

Data Centre 2

Tier 1
Carrier
Firewalls

Tier 1
Carrier

CPE

AdEPT
Customers

Broadband

Tier 1
Carrier

CPE

AdEPT
Customers

SIP
Connection

Internet

CPE

AdEPT
Customers
Cloud
Exchange

Data Centre 3

Tier 1
Carrier
CPE

Tier 1
Carrier
Core Network

CPE

AdEPT
Customers

AdEPT
Customers

Internet
CPE

Broadband

Customer Connectivity
Internet
VoIP
Cloud Hosting

Internet
Firewalls

AdEPT
Customers

Product Families

Data
Networking
AdEPT Nebula allows customers to securely
connect a single site to the Internet or
join several sites together via private
connections. It connects multiple offices and
teams working apart to improve internal and
external IT services, and cut costs.
Our carrier-class MPLS core network peers with tier 1 partners
for Cloud, SIP, Internet, broadband and fibre services. Whether
it’s configuring simple cost-effective Direct Internet Access or
SIP Connectivity, or designing multi-site, multi-service Wide

•
•
•
•

Cost effective - Only pay for the bandwidth you use
Confident - Get the best connectivity where you are,
meaning faster speeds and better uptime
Ready - Reliable support when you need it
(defined within SLAs)
Flexible - Contracts that let you pay as you go, and grow,
to avoid unnecessary expense, while future-proofing

•
•

your organisation
Safe - Managed firewall, filtering and security options,
helping keep users safe and business compliant
Your speed - Internet and WAN connections from 10Mb
to 1Gb+, using xDSL, copper or fibre technologies to

Area Networks, we have the right solution for you.

•

your premises
Security - The AdEPT Nebula network has been
designed with no single point of failure for

•

unrivalled uptime
Aggregation - Using key partnerships with industry
leaders for optimum performance at best price

Tier 1 Providers

AdEPT.CO.UK
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Product Families

Cyber
Security
Systems (IDS / IPS)

By choosing complementary
software services, you get the best
of leading providers like Microsoft.

Penetration Testing / Web App Testing

Thanks to our in-house application-writers however,

Cyber Essentials – Professional Services

AdEPT Nebula can also offer you more tailored

Dark Web Monitoring

software services, delivering improved ease-of-

End User & Infrastructure Patching

management and a lower cost-to-serve.

Security Suite

•
•
•
•
•
•
•
•
•
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Intrusion Detection / Intrusion Prevention

Disaster Recovery / Recovery Time /
Recovery Point Planning
Dual Factor Identification
Training
Post Breach Forensics

AdEPT — Uniting technology, inspiring people

Product Families

Cloud
Services
More organisations are adopting
Cloud-services to save on cost and
improve flexibility.
AdEPT Nebula supports this by providing access to
public Cloud providers like AWS, Azure and Google,
as well as specialised Cloud solution, software and
infrastructure services.
But a ‘total Cloud’ solution, is not always what our

Microsoft Azure

customers need. That’s why we also offer on-premise to

After significant investment,

hosted private Cloud to public - all suited to your needs,

we have developed a full

scalable, future-proofed and delivered by on dedicated

Azure RDS environment

partner.

including Microsoft 365 E3,

For our public sector customers, many of these services

Remote-App for business

are available via G-Cloud.

applications and Windows
Hosted Desktop

File Server integrated with

This app-driven service lets

Azure Information rights

you securely access your

protection. Our usage

business data, applications

algorithm allows us to scale

and email from anywhere

deployment up during the

and on any computing

day, and down in the evening

device. Move your entire

- improving efficiency and

With ExpressRoute AdEPT can offer a private inter-

business into the Cloud and

saving money. With an Azure

connect into Microsoft Azure via Nebula meaning traffic

we will support and host all

deployment from AdEPT,

between you and the Azure networks need not go out

your apps including third

businesses only pay as they

over the internet.

party.

go, and grow.

Often, our Cloud Services come prepackaged, but we
also offer organisations professional onsite consultancy
if needed to assist with any Cloud based challenges. Our
IT and security experts can work on a day rate or project
basis and offer the full breadth of design, implementation
and service disciplines.

What we offer?

•
•
•
•
•

Our partners include:

Email Archiving
Cloud Disaster Recovery
Cloud Connect
Virtual Private Server
Email Filtering

AdEPT.CO.UK
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Product Families

?
Business
continuity
We help businesses to protect their day-today operations from downtime and loss of
data with our Business Continuity services.
Our aim is simple yet effective, we will get your entire
IT estate back up and running quickly and efficiently
following a catastrophe.

It’s great to have peace
of mind knowing that
any technical issues will
be resolved quickly and
effectively, no matter
where our team are
located across the globe.”
Showforce

Big Numbers: Business Continuity

27PetaB+
client data stored

What we offer?

12

•
•
•

Backup
Disaster Recovery
Mail Backup & Archiving

AdEPT — Uniting technology, inspiring people

1000+
Servers backed up

Product Families

Managed IT
AdEPT have decades of experience in
meeting the IT needs of businesses.
With hundreds of managed based contracts nationwide, we
provide our clients service and support options that range
from hosted cloud based platforms to support on premise
server and storage installations.
We have developed a comprehensive portfolio of IT
services that enable our clients to maximise the investment
made in their infrastructure. Our expertise can be
leveraged to ensure technology investments bring clear
business benefits, and a reduction in client’s overall cost of
ownership.
We have invested heavily in new cloud based back up and
disaster recovery platforms and our vendor independence

What we offer?

ensures we can advise businesses on the most suitable and
cost effective way to introduce new technology to meet

•
•
•
•
•
•
•

‘Virtual IT Director’ Services

business requirements.

End User & Infrastructure Patching
Hosted Servicing
Hosted Email
Managed Support / Managed Support Plus
Office 365
Platform as a Service

Flexible, helpful and
efficient. I could not be
more happy with the
personal level of service
we get from them.
Ian Webster, Smiths of Smithfield

AdEPT.CO.UK
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Product Families

Voice
Services
The range of voice services grows - IP voice, unified
communications, traditional voice. And although
PSTN voice is declining, the perceived certainty it
offers is critical for some businesses and public sector
organisations.
If you are looking to make the switch from legacy to IP voice, you need a provider
who has ‘been there and done that’. A company who understands the technical
and behavioural challenges it presents - particularly when seeking a full omni-

Nebula Voice
AdEPT Nebula Voice
A software-based service
that provides a cost-effective
solution for small businesses.

channel unified communications solution.
AdEPT Nebula offers a range of choices:

•
•
•
•

SIP channels and IP delivered voice minutes
Hosted IP voice
On-premise IP PBX
On-premise through to Cloud based unified communications services

Furthermore, based on the size and structure of your organisation, we can
Ask for the Nebula Voice

partner with vendors and enhanced application providers to deliver suitable

brochure.

deployments. For example, you may need contact centre capability, to operate a
remote workforce, or have strong use of collaboration tools.

Our partners include:
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Product Families

Professional
Services
They add value to our
business by providing
an exceptional support
service and ongoing
expert advice to our
management team.”

AdEPT offer a series of Professional
Services designed to advise and inform on
the best IT, networking and voice practice,
strategy and performance.
With everything from Cloud Readiness Reviews to
Vulnerability Assessments and full Project Management, we
have the resource and the skill set to offer exceptional service.

Sue Buttler, Jenny Packham

What we offer?

•
•
•
•
•
•

Consultancy
Cloud Readiness Assessment
Design & Configuration
Project Delivery & Management
Vulnerability Assessment
Cyber Essentials Assessment

AdEPT.CO.UK
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Public
sector
approved
For our public sector customers, buying
products and services is as seamless as
possible thanks to our network of frameworks.
AdEPT Nebula comes from an accredited, proven and dependable
supplier. Our customers include:

•
•
•
•
•
•

16

Houses of Parliament
Cabinet office
DEFRA
London Grid for Learning
North Kent HSCN (400+ sites)
Over 100 councils

AdEPT — Uniting technology, inspiring people

Transforming
businesses
Over £50m
sales per annum

9 locations
across the UK

Over 300 dedicated
professionals

Contact us today and see how we can help
transform your organisation.
Contact details
0333 400 2490
enquiries@adept.co.uk
www.adept.co.uk

AdEPT.CO.UK
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Solutions Map
Data Networking

Governance, Compliance Security

AdEPT Nebula

AdEPT Prime

Professional Services

Azure

WAN

HSCN

LAN

Connectivity

1.1 - Private Wide
Area Network

1.2 - Health and
Social Care
Network Access

1.8.1 - Fibre
Internal Support

3.2.6 - Azure
ExpressRoute

Direct Internet
1.5 - Managed Direct
Internet Access

PSN

AdEPT Prime

Azure

Managed Firewall

Edge Security

Public Cloud

2.2.1 - Watchguard

2.6 - Azure Firewall

2.2.2 - Cisco ASA

End User
Security

2.1 - Centralised
Managed
Firewall Services

1.8.2 - Copper
Internal Support
2.2.1 - Watchguard

1.3 - UK Gov
Public Services
Network Access

1.8.3 - PoE
Internal Support

Managed WiFi
Services

1.8.4 - Switching
Internal Support

2.2.3 - Fortinet
E-Mail
Filtering

2.3.2 - Azure In-Tune

2.5.1 - MailProtect

2.3.1 - Azure SSO

End User Security
Antivirus

E-Mail
Filtering

2.3.5.1 - Sophos

2.3.4 - O365
Antispam

2.3.5.2 - ESet

2.5.3 - Mimecast

2.2.2 - Fortinet
1.7.1 - Meraki

Public Cloud
Access

Web Filtering

3.1 - Nebula Connect
:Azure/ExpressRoute
:AWS :Google :Oracle

2.3.4 - Advanced
Threat Protection

2.2.2 - Cisco ASA

SIP
1.6 - SIP Voice
Connectivity
(Gamma Breakout)

AdEPT Nebula

1.7.2 - Rukus

2.4.1 - AdEPT Nebula
Filtering

1.7.3 - Ubiquiti
E-Mail Filtering
2.5.2 - Nebula
C-Mail

Internet Filtering
2.4.2 - WebScreen
for Education

Education

Voice Services & Collaboration

Security &
Safeguarding

Communications

Parental Engagement

Support

Audio Visual

WebScreen

LGfL VoIP

PAY+

DNS

InVentry

MailProtect

AutoText

OpenCheck

WebHosting

Promethean

Antivirus

Email Services

Mobile Apps

School Technician
Service

SMART

Firewalls

Digital Signage

Remote Network
Support

Clevertouch

6.2.5 - Avaya
ACS

Remote Backups

SIMS & FMS

BenQ

6.3 - VoIP for
Education

CCTV

MAT Services

ViewSonic

Managed WiFi

AdEPT Nebula

AdEPT Prime

Unified Comms

VoIP

6.4 - Avaya Aura

6.2.1 - LG - Ericsson
IPECS

VoIP

6.2.2 - BTW
Hosted Comms

6.2.3 - 3CX
6.2.4 - Avaya
IP Office

Traditional Voice
6.1.1 - PSTN

6.1.2 - ISDN

6.1.3 - SIP
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Solutions Map
Cloud Services

Business Continuity

AdEPT Nebula

Azure

AdEPT Nebula

AdEPT Prime

Azure

Public Cloud
Applications

File and Server
Backup and Archiving

Backup

Backup

4.2.3 CommVault

4.2.1 - Veeam
Cloud Connect

Public Cloud Access

Cloud Solutions

3.1 - Nebula Connect
:Azure/ExpressRoute
:AWS :Google :Oracle

3.2.1 - Remote Hosted
Desktop Services

3.3.1 - Sharepoint

4.2.1 - Veeam
Cloud Connect

3.2.2 - Mobility
and Management

3.3.2 - Microsoft SQL

4.2.2 - Ashay

High Availability /
Disaster Recovery

3.2.3 - Backup
and Archive

3.3.3 - Azure AD

High Availability /
Disaster Recovery

4.2.1 - Veeam
Cloud Connect

3.3.4 - Office 365

4.3.1 - Veeam
Cloud Connect

3.3.5 - One Drive

4.3.1 - SRM
(VMWare Site Recovery
Manager)

3.2.4 - Disaster
Recovery
& High Availability
3.2.5 - Collaboration
and Productivity
3.2.6 - Azure
ExpressRoute
3.2.7 ExpressRoute

3.3.6 - Microsoft
Teams

Mail Back-up and
Archiving
4.1 MailVault

3.3.7 - Blob Storage

3.3.8 - In-Tune

Managed IT

Professional Services

AdEPT Nebula

Professional Services

Azure

Professional Services

Hosted Services

Managed Support

Hosted Services

Professional Services

5.1 - Hosted
Desktop

5.4.1 - Remote
IT Support

5.6 - Virtual
Private Server

7.2.1 - IT Consultancy

5.2 - Hosted
Applications

5.4.2 - On-Site
Support

5.3.1 - Hosted
Exchange

7.2.2 - Virtual IT
Director

Hosted Email Services

5.4.3 - PC/Server
Optimisation

5.3.2 - Office 365

7.2.3 - Vulnerability
Assessment

5.7 - Microsoft Teams

7.2.4 - Cyber
Essentials
Assessment

Key

AdEPT Nebula
Services delivered over our own
dedicated network

AdEPT Prime

5.3.1 - Hosted
Exchange
Platform-As-A-Service
5.6 - Virtual
Private Server

Services delivered via a key
partnership

Azure
5.4.4 - Network
Administration
5.4.5 - Remote
Monitoring &
Management

7.1 - Cloud
Readiness
Assessment

5.5 - Technician
Services for
Education

7.4.1 - Design &
Configuration
Services

AdEPT services delivered via Azure

7.4.2 - Network
Design
7.3 - Project Delivery
and Management

AdEPT.CO.UK
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Call AdEPT today
to see how we can
liberate your business.

Head office
77 Mount Ephraim,

0333 400 2490

Tunbridge Wells,

enquiries@adept.co.uk

Kent, TN4 8BS

www.adept.co.uk

